Frequently asked
questions:

Filling prescriptions
with OptumBxXx

General questions

Who is OptumBRx®?

OptumBx is the pharmacy care savices manager
for your plan. We are commitied to helping you
get the most out of your prescription drug benefit.
We provide safe, easy and costeffective ways for
you to get the medication you need.

What is a prescription drug list (PDL)?

A POL is a list of commonly prescribed
medications. The list includes both brand-name
and generic medications approved by the Food
and Drug Administration (FDA). Medications
are listed by commeoen categories or classas and
then placed into tiers that represent the cost you
pay outofpocket. The POL also tells you which
medications have prior authorization, quantity
limits and step therapy coverage requirements.

Using the PDL can help you and your
doctor make informed decisions about your
rmedications and may help you save money.

Fromgy,

What are tiers?

The POL is broken out into sections called
tiers. Tiers tell you the amount you pay for your
prescription. Tier 1 medications provide the
highest overall value with the |lowest out-of-
pocket costs.

Choosing medications in lower tiers may
sEve YOou Mongy.

Your cost f Medication value
Drug tier® and coverage
% Lowest / Highest overall value. Mostly

Tier 4 generic drugs. Some brand
drugs may be included.

5% Good overall value. Mix
Mid-range/  of brand-name and
Tier 2 generic drugs.

$%% Higher/  Lowest overall value. Mostly

Tier 3 brand drugs, some generics.
Askyour doctor if a Tier 1 or
2 option could work for you.



Prior Authorization

Quantity limits

What is Prior Authorization?

Prior Authorization (PA) means you must
obtain approval for certain medications
to be covered by your plan.

Why do some medications require PA?

The PA process is used to determing if the
medication is covered based on the prescription
drug plan benefit design.

How does Prior Authorization work?

Before coverage can be obtained, the
medication must be approved by OptumBx

How do | know if | take a medication that
requires prior authorization?

Check your POL on the UnitedHeatthcara®
Health4Me® app or myuhec.com. If you see

“PA" next to your medication, you need a prior
authorization. You can also talk o your doctor
about whether another option could work for you.

How do | request a prior authorization?

Your doctor will need to provide information
about why you are taking a medication.
To start the process, you can:

1. Call OptumRx to request a prior
authorization. With your parmission,
we will contact your doctor.

2. Ask your doctor to contact
OptumBx directhy.

What is a quantity limit?
This is a limit on the amount of medication
covared over a period of time. You will only

be able to get a certain amount of covered
medication each time you fill

Why are there quantity limits?

Some medications have quantity limits for quality
and safety reasons.

How are quantity limits determined?

Cur review committese of independent doctors
and pharmacists meets regularly to meview
medications and consider how they should

be covered by pharmacy benefit plans. Often
quantity limits are based on:

* FDA approved indications
* Manufacturer's package labeling instructions

+ Well-accepted or publishad clinical
recommendations.

How do | fill a prescription that has a
quantity limit?

Check your PDL on Health4Me or online. If your
medication has a “0L" by it, there is a quantity
limit restriction. Either you or your doctor can
contact OptumMx. Make sure your prescription
is written for the covered amount |n some casas,
if your prescription is written for more than what
your plan covers, you or your doctor will need fo
request a prior autharization to confirm coverage.



Step Therapy

Need more information?

What is Step Therapy?

Some medications may have lower-cost
equivalents available. Step Therapy requires
that you first try a more cost-effective
medication before you your plan will cover a
more expensive option.

How do | know if my medication requires
step therapy?

Check your PDL on Heafth4Me or cnline. If you
see “ST" naxt to your medication, you will need
to try a lower-cost option befors a highercost
medication will be covered. Talk to your doctor
about what options could work for you.

* Talk to your doctor
When you talk with your doctor, use
Health4Me to confirm coverage and costs.
You can also talk about what you need o do
to get your medication or whether a lower-
cost option could work for you.

* Review the PDL at myuhc.com.

* Call customer service at the number
on your member ID card.



OptumBx home delivery

Why should | choose home delivery?

lUsing home delivery through OptumBx offers
you several benefits.

Cost savings. You may pay less for a
{i}’ 90-day supply of the medications you
take regularly.

: Convenience. Medication is delivered

m right to your door, which means fewer
trips to the pharmacy. And standard
shipping is always free.

24/T access and reminders. Speak
,@\ fo a pharmacist who can answer your
questions any tims.

How do | sign-up for home delivery?

Whether you have a new prescription or need
to transfer an existing one, it's easy fo get
started with OptumBax;

ePrescribe. Ask your doctor
to send an electronic prescription
to OptumBx.

Online. Visit myuhc.com or use

g Healtth4Me. From there, you can fill
new prescriptions, transfer others to
home delivery, and more.

Phone. Call the tolHree number on
@:’ your member |D card to speak with
a customer service advocats.

How long will it take to get my
prescriptions?
Onece OptumBx receives your completed order

for a new prescription, your medication should
arrive within four to seven business days.

Completed refill orders should arrive in about
seven business days.

More information

Visit myuhc.com

Call us toll free at the number
onyour member 1D card
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